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REDACTED - FOR PUBLIC INSPEC#PAND 12015

June 29, 2015 FCC Mail Room

Ms. Marlene H. Dortch, Secretary. :
Federal Communications Commission-
445 12™ Street, S.W.

Washington, D.C. 20554

Re:  Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Wamego Telecommunications Company, Ine.'s (Wamego) (SAC 411845)
high-cost support recipient annual report pursuant to 47 CFR § 54.313 (Form 481). :

Wamego is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as
confidential under the June 17, 2015 Protective Order (DA 15-712). Pursuant to that Order, each page of
this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version of
this information has been marked “CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET NO. 09-51, CC
DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.™ As such, Wamego requests that the non-redacted version of its
submission be withheld from public inspection.

Wamego is also requesting confidential treatment of certain information being filed pursuant to
47 CFR 54.313(a)(1) (five year service quality improvement plan progress report) under 47 CFR § 0.457
and 0.459. The redacted version of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

Pursuant to 47 CFR § 0.459, Wamego offers the following in support of its request for
confidential treatment of certain information.

o Identification of the specific information for which confidential treatment is sought: Wamego seeks
confidential treatment of the five year service quality improvement plan progress report required per
47 CFR § 54.313(a)(1),

e [dentification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Wamego is providing the five year service quality
improvement plan progress report as part of its annual high-cost support recipient report per 47 CFR
§ 54.313.

e  Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Wamego considers the information to be highly sensitive in that it contains
statements about the Company’s future investment plans, and discusses specific equipment and
strategies the Company will utilize to provide services. No. of Copies rec'd 0-}“
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e Explanation of the degree to which the information concerns a service that is subject to competition:
Wamego provides voice and broadband services that are in competition with various landline and
wireless providers; thus, the investment data disclosed is related to services subject to competition to

a high degree.

e Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Wamego makes the data being provided available only to employees, consultants, and attorneys on a
limited, need-to-know basis.

e Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

o Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Wamego requests that the data provided be treated as confidential
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure
at any time in the foreseeable future.

*  Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Wamego requests confidential treatment of the five year service quality improvement plan
progress report pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

[,
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Douglas K. Kitch, Principal
719-531-6342

Attachment

ce: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554

3210 East Woodmen Road, Suite 210 www.alexicon.net 5840 S. Memorial Drive, Suite 110
Colorado Springs, Colorado 80920 Tulsa, Oklahoma 74145




<010> Study Area Code 411845 R&C aj
<015> Study Area Name WAMEGO TEL CO INC Spected
<020> Program Year 2016 R [
A L")

<030> Contact Name: Person USAC should contact SR Hcy Ib

with questions about this data SR ="

Ll ub

<035> Contact Telephone Number: 7854561000 ext. Ma” ROOm

Number of the person identified in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

jwick@wtcks.com

Service Quality Improvement Reporting {camplete ottoched worksheet)

<200> OQutage Reporting (voice) {complete attached worksheet)

<210> i check box if no outages to report

<300> Unfulfilled Service Requests (voice) | a I

<310> Detail on Attempts {voice)

fattach descriptive document)
] v
<320> Unfulfilled Service Requests {broadband) 0
<330> Detail on Attempts (broadband) :n
fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 I ] II v
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed g.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v " v |

411845Ks510. pat
<510> iptive d ) | v I v |
<600> Functionality in Emergency Situations {check to indicate certification) l v " v I
411845Ks610.pdf
(ottached descriptive document) | v I I v I

<610>

<700> Company Price Dﬁerings {voice) fcomplete attoched warksheet)

<710> Company Price Offerings (broadband) feomplete attoched worksheet)

<B800> Operating Companies and Affiliates fromplete attached worksheet)

<800> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet)
<1000> Voice Services Rate Comparability Certification

411845Ks1010.pdf
<1010) (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

feomplete attached worksheet]
(eomplete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

Rate of Return Carriers, Proceed to ROR Additional Documentation Waorksheet

(check to indicate certification)
{complete attached worksheet)

{check to indicate certification)
fcomplete attoched worksheet)
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<010> Study Area Code 411845
<015> Study Area Name WAMEGO TEL €O INC
<020> _ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff Wick
<035> Contact Telephone Number - Number of person identified in data line <030> 7899561000 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jwickewtcks.com
<110> Has your company received its ETC certification from the FCC? {yes /no ) w
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> year plan" filed with the FCC? (yes /no ) @ O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 411845Ks112. paf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve sefvice capacity  [yag
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Not Applicable
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<010>

Page 3

Study Area Code 411845
<015>  Study Area Name MAMBGO TEL CO INC
<020> _ Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Jeff Wick
<035>  Contact Telephone Number - Number of person identified in data line <03p> 7854561000 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  jwickawtcks . com
<220> <a> <bl> <b2> <b3> <h4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Proc
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<010>  Study Area Code 411845

<015>  Study Area Name WAMEGO TEL CO INC
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Jetf Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ jwickewtcks.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 17.0

<703>

Residential Local ' Marulatrv Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Paged




Page 5

<010>  Study Area Code 411845

<015> Study Area Name WAMEGO TEL CO INC

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> _Contact Telephone Number - Number of person identified in data line <030> 7874100 exk:

<039> Contact Email Address - Email Address of person identified in data line <030> jwickawtcks.com

v I e R S R R N R Y P e SO R S R o O SN i P SRR b

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees [Mbps} Upload Speed (Mbps) (GB) Limit Reached {select }

Page 5
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<010> Study Area Code 411845

<015>  Study Area Name WAMEGO TEL 0O INC
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> _Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext
<039> _Contact Email Address - Email Address of person identified in data line <030> _ jwickswtcks . com

Wamego Telecommunications Co., Inc.

<810> Reporting Carrier

<B11> Holding Company Wamego Teleph Company. Inc.

<812> Operating Company Wamego Telecommunicatione Co., Inc.

Affiliates SAC Doing Business As Company or Brand Designation

-- See attiched worksheet --
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<010> Study Area Code

411845

Page 7

<015> Study Area Name

WAMEGO TEL CO INC

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Jeff Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jwickewtcks.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Mot Applicable

Page 7




<010>

Page 8

Study Area Code 411845
<015> Study Area Name WAMEGO TEL CO_INC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff Wick
<035> Contact Telephone Number - Number of person identified in data line <030>  7ss4s61000 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jwickewicks.com
<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010> Study Area Code 411845

<015> Study Area Name WAMEGO TEL CO _INC
<020> Program Year an1e

<030> Contact Name - Person USAC should contact regarding this data Jett Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> 4y ckawtoks. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP  ntep://www.wtcks.com/voice/68/special-services

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9




Page 10

<010> Study Area Code

AET14L]

<015>  Study Area Name -
WAMEGD TEL CO ©

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data “01&

<035> Contact Telephone Number - Number of person identified in data line <g30> _ “*'° "%

<039> Contact Email Address - Email Address of person identified indataline<030>
JWICREWLCKE . COm

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e}. The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)i}
<2011a>  3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Document(s) Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} I

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2})

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} ]

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} ]
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband { |
Connect America Phase |l Reporting {47 CFR § 54.313(e)} |

<2017> 374 year Broadband Service Certification ——ER—

<2018>  s5thyear Broadband Service Certification —_—

<20159>  |nterim Progress Certification

<2020>  please check the box to confirm that the attached document(s), on line 2021,contains the required information [ ]
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase |l support shall provide the number, , and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

ac umentis) Listing Ui ni w0on

Page 10




Page 11 -

<010> _ Study Area Code 411845

<015> St Area Name WAMEGO TEL CO INC
<020> Program Year 2016

<030> Centact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext .
<039> Centact Email Address - Email Address of person identified in data line <030> iwickawtcks  com
PR SR CEE A
CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for p y held carriers, g P with the fi ial i set forth in 47
CFR § 54.313(f){2). | further certify that the information reported on this form and in the documents attached below is accurate.

411845Ke3010. pdf

(3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1)(1}}

Name of ¥ Listing R

Please check this box to confirm that the attached document(s), on line 3012 contains the req
13011} § 54,313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor |nst|tut|ons ‘to which beqan
providing access to broadband service in the preceding calendar year.

411845K83012. pdf

(3012) Community Anchor Institutions {47 CFR § 54,313(f){1){ii)}

Name of Attached Document Listing Required Information
(3013)  Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f){2)} (Yes/No) 8 8
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f){2) compliance requires:
(3015) Electronic copy of their annual RUS reports (Operating Report for [D
Telecommunications Borrowers)
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows —

[3017)  If the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Document Listing Required Information
{3018) If the response is no on line 3014, Is your company audited? {Yes/No) m

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54,313(f)(2), contains

[3018)  Either a copy of their audited ial or(2) a financial repert in a format comparable to RUS Operating Report for Telecommunications

[3020) Documenti(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3021)  Management letter and audil opinion issued by the independent certified public accountant that performed the company’s financial audit v ‘
If the response is no on line 3018, please check the boxes below ‘
to confirm your submission, on line 2026 pursuant to § 54.313(f2),
contains: ‘
(3022)  Copy of their financial statement which has been subject to review by an |
independent certfied public accountant; or 2) a financial report in a |
format ble ta RUS O g Report for Tel |
Borrowers,

{3023) Underiying information subjected to a review by an indepandent certified
public accountant

[3024)  Underlying information subjected to an officer certification.

(3025} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

411845Ks3026. pdf

00 O

{3028) Attach the worksheet listing required information

Name of Attached D Listing R d Informetion

Page 11




Page 12 -

<010> Study Area Code 411845

<015>  Study Area Name WAMEGO TEL CO INC
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> _Contact Telephone Number - Number of person identified in data line <030> T8S4561000 ext.
<039>  Centact Email Address - Email Address of person identified in data line <030> iwickawtcks, com

Financial Data Summary

(3027) Revenue

(13089191 |

(3028) Operating Expenses 10247610 |
(3029) Net Income (2134824 |
(3030) Telephone Plant In Service(TPIS) 45787342 |
(3031) Total Assets 31659319 I

(3032) Total Debt |1 1560217 |
(3033) Total Equity 20099102

(3034) Dividends %330 |

Page 12




Page 13

<010> Study Area Code 411845

<015> Study Area Name WAMEGO TEL CC INC
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telephone Number - Number of person identified in data line <030> _ 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jwickuwtcks.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
certify that | am an officer of the reporting carrier; my responsibilities includ ring the y of the annual reporting requirements for universal service support
pients; and, to the best of my iedge, the information reported on this form and in any attachments is accurate.

[Name of Reporting Carrier:

é'inature of Authorized Officer: Date
inted name of Autherized Officer:

Title or position of Authorized Officer:

;eieehcme number of Authorized Officer:
Ftur._lr Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 13




Page 14

<010> _Study Area Code A11e45
<015> _ Study Area Name WAMEGC TEL CO INT
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jwick@wtcks . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
! certify that (Name of Agent), is authorized to submit the inf i P d on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my ibilities includi ring the y of the | data reporting requirements provided to the authorized
Jagent; and, to the best of my k ledge, the reports and data provided to the authorized agent is accurate.
[Name of Authorized Agent:
Name of Reporting Carrier: WAMEGO TEL CO INC
m' ture of Authorized Officer: _ Date:
rinted name of Authorized Officer:
[Title or position of Authorized Officer:
Igelefone number of Authorized Officer:
tudy Area Cndeo!‘ReportiE‘ Carrier: 411845 Fllinl Due Date for this form:  07/01/2018
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unfted States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service supp ipi on behalf of the reporting carrier; | have provided
Itlle data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infor

I'{ P 4 herein is accurate.
Name of Reporting Carrier: WAMEGO TEL CO INC
Name of Authorized Agent or Employee of Agent: Malcolm Hardage

Ignature of Authorized or Emy e of Agent: Date:  06/26/2015
Printed name of Authorized Agent or Empl, of Agent: Malcolm Hardage

itle or position of Authorized Agent or Empl of Agent  Coneultant
Telept number of Authorized Agent or Employee of Agent: 9183759901 ext,
Study Area Code of Reporting Carrier: 411845 Filing Due Date for this farm: 07/01/2015

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001

Page 14




Attachments




<010>  Study Area Code 411845

<015>  Study Area Name WAMEGO TEL _CO INC
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext,
<039>  Contact Email Address - Email Address of person identified in data line <030>  -wickswtcke.com
<701> Residential Local Service Charge Effective Date 1/1/2018

<702> Single State-wide Residential Local Service Charge 17.0

<703>

] Reside tal na .

- Mandtor\r Enﬁed Aa

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
KS Wamego R 17.0 0.0 1.56 0.0 18.56
Ks St. George ™ 17.9 0.0 1.56 0.0 18.56
= Paxlico n 17.0 0.0 1.56 0.0 15.56




<010>  Study Area Code 411845

<015> Study Area Name WAMRGO TEL CO 1INC
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jeff Wick

<035>  Contact Telephone Number - b of person identified in data line <030> 7854561000 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> Jwickawtcks . com
<711>

Usage Allowance

4 Exchange (ILEC Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance :
tate Action Taken
Mate Fees and Fees Download Speed L)pl0ad Speed (Mbps)| (GB) s
(Mbps) When Limit Reached {select}
-1 ChAT,
Ks All ndirect 29,95 0.0 6. 05 1.6 b $99954 Other, None
Rerail
All - Indirect Other, M
XS Rt 39.95 0.0 39.95 2o el I o
All - Indirect £ Other, Noi
KS Retail 49.95 0.0 49.95 5.0 5.0 999999 e ne
L All - Indirect Other, None
XS Retail oo 59.95 0.0 55.95 10.0 5.0 999999
All - i Othexr, None
K Rud. o, Daaivect 69,95 0.0 69.95 15,0 5.0 559659
All - Indirect
KS Retail S 79.95 0.0 79.95 25.0 10.0 999999 other, None
All - Indirect Other, None
KS Rerail oA 99.95 0.0 99 .95 50.0 10.0 Sa8i58 ther one
All = Indirect Other. None
& Rezail 119,95 0.0 119.95 100.0 10.0 999999 .




<010> Study Area Code 311845

<015>  Study Area Name KAMEGO TEL CO INC
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Jeff Wick

<035> Contact Telephone Number - Number of person identified in data line <030> 7854561000 ext.
<039>__ Contact Email Address - Email Address of person identified in data line <030>  jwickawtcks.com
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Wamego Telecommunications Company, Inc. (SAC 411845)
Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

L DISCUSSION

Wamego Telecommunications Company, Inc. (the Company), an ETC designated by [state
commission/tribal entity/FCC], hereby submits this five year service quality improvement plan progress
report ( Progress Report) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier
with a service area in the state of Kansas, with 4,625 access lines as of 12/31/2014 in three exchanges.
The Company is a rate-of-return (RoR) regulated carrier.

The Progress Keport reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, although the out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in
future progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the
Plan include (1) the unknown nature of universal service support in those years, in light of the
Commission’s USF/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand,
and other factors directly affecting network demand, and (3) the rapid pace of technological innovations
in the communications industry makes it difficult to plan more than one or two years in advance with any
degree of accuracy.

The Progress Report presented herein by necessity includes expenditures not directly tied to
“improvements or upgrades” of the Company’s network, such as amounts for the maintenance and
upkeep of existing telecommunications plant. In order for the Commission to accurately consider the
capital and operating expenditures as related to and supported by the federal universal service programs,
these types of costs are critical for such an understanding.

IL Five Year Plan Update

The Company has updated the five year service quality improvement plan it filed in 2014 as
described below. The main reason for any updates to its five year service quality improvement plan
relates to the Company’s revisions to capital and operating expense budgets due to a number of factors,
including, but not limited to, market changes, regulatory uncertainty, and technological advancements.
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The total amount of CapEx has not changed but amounts assigned to particular exchanges have been
adjusted to reflect the most current capital plans. OpEx has been increased to recognize operating and
inflationary adjustments.
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Wamego Telecommunications Company, Inc. (SAC 411845)
Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

IIL. Progress Report
A. Maps

Section 54.313(a)(1) requires that all recipients of high cost support are to provide maps depicting
the progress made during the current reporting period. The Company is providing a map showing
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire
center or census block level, as applicable. '

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 6 months ended June 30, 2015.
The Company received the following universal service support amounts during the period January 1,
2015 through June 30, 2015:

Of the total amount of support received shown above, the Company estimates that approximately
40% was used for capital expenditures and 60% was used for operating expenditures.

C. How Universal Service Support Was Used

Section 54.313(a)(1) also requires all recipients of high-cost support to provide an explanation of
how the universal service support received was used to improve service quality, coverage, or capacity.
The universal service support received by the Company is either based on (1) actual overall revenue
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and
intrastate access revenues. This support is added to the Company’s general funds and the expenditure of
such support is not separately tracked, nor is it practical to do so.

Overall, any support expended pursuant to the investment and operating expense budgets
presented in the Company’s five year service quality improvement plan will be used to increase coverage
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve
service quality, via expenditures for continued operations and maintenance. By the very nature of the
FCC rules that give rise to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS
mechanisms, all support received was already expended to increase coverage, capacity and service quality
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Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

improvement through qualifying capital investments and the qualifying operating expenses that support

them.

As for projects completed during the progress report period, the Company deployed fiber-to-the-
premises to approximately 100 customers and added fiber backbone in the Wamego exchange to provide
higher broadband speeds to all customers. Currently, 10/1 Mbps broadband service is available to 91% of
the Company’s service area.

D. Network Improvement Targets

Section 54.313(a)(1) requires all recipients of high cost support to provide an explanation of any
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon
which to report at this time.

IV. Considerations

The investment and service quality improvement plan and progress report discussed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the

Commission:

»

Speed - at least 10 mbps upstream and | mbps downstream in regards to requests for
service beginning in 2015. This reflects the Commission’s recent decision to increase
the standard broadband speed from 4 mbps /1 mbps.

Latency - 100mS or less, sufficient for real-time applications

Capacity — The Company currently provides [insert monthly usage allowance] to its
broadband service customers.

As an RoR-regulated carrier, the Company is required pursuant to 47 CFR §
54.313(H(1)(i) to provide broadband service at 10 meg/1 meg upon reasonable request
and within a reasonable timeframe. As a result, the Plan and Progress Report reflected
herein takes into account this requirement by meeting all such requests for broadband
service within the overall service guidelines adopted by the Kansas Corporation
Commission.

The Company will provide high speed internet and telephone service to all areas within
its franchised area.
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Wamego Telecommunications Company (SAC 411845)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Wamego Telecommunications Company (WTC) is an incumbent local exchange carrier operating in the
state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas
Corporation Commission (KCC). As such, WTC is subject to the regulatory authority of the KCC and
operates under the relevant rules and laws of the state of Kansas.

WTC is subject to the service quality standards and consumer protection standards adopted by the KCC
and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted
by the KCC in Docket No. 95-GIMT-047-GIT {specifically the KCC Order dated May 23, 2008) and Docket
No. 06-GIMT-187-GIT. The consumer protection standards are also contained in WTC's local tariff that is
on file with the KCC.

Apart from effective internal procedures and operations, WTC ensures compliance with all applicable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. KCC is required to respond to customer complaints and other
service quality-related inquiries from the KCC in a reasonable time frame. WTC consistently meets or
exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, WTC has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
GTC certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 47
CFR § 64.2009(e).



